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We tried to make the transportation website
friendly and easy to use. Just click on the
pictures on the DDS transportation website to
get the information you need:

New DDS ) _
Transportation [ amm]  BUS Trip Planner
Website! i %i Bus Reduced Fares

|

Transportation
DDS has unveiled an addition to its website f

transportation resources. You can find the transp
tation link in the right hand column of the DD¢
Homepage or you can go directly to the site attty
www.ct.gov/dds/cwp/view.asp?a=2653&q=429550

Para Transit Options

ParaTransit by Town

You will find information on buses, para transii
ridesharing, trains, and travel training. You ce

check out how to get reduced fares and what tra VY Ridesharing Links

portation may be available in your town. You’'lsal ﬁ
find resources on how to assess your transportat
services, how to buy or modify a vehicle, hOw t0 § N\ —'
a driver evaluation, information on getting a Nor

Ridesharing Options

driver Photo ID, and more....! Exploring Your Options
Train Reduced Fares
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The following regional contact people can also pr Tips for First Time

. . " , : . Train Users
vide you with additional information about availabl

transportation resources:

Travel Training

South RegionLisa Rogers & Kathryn Baker Resources

North Region-Lisa Marcoux
West RegionLorraine Gendron




Genna Lewis
Travels to Work by Train!

1 Genna Lewis, a self advocate coordinator workingtie department, has come

to find a way to get to her job in New Haven froer home in Westbrook. In the

beginning she relied on her private agency providegive her rides to work, bu

this was very expensive and didn't fit in her budg8he tried using “My Ride”
A paratransit services, but they were not very rédiab

“It was scary at first,
but trying new things  With a lot of support from her parents, co-workargl from her support staf

helped me to grow!” o2 created a new transportation plan for hersgtie now walks to the
Genna Lewis
tion; then she either walks to her DDS office, takebus to the office, or gets picked up by hercoéch.
She budgets for a monthly train pass, which she latighe train station. Genna received trainiognfthe
Kennedy Center travel program on how to take taia tirom Westbrook to New Haven and from New H
ven to Waterbury so that she can travel to seédnafy. They also taught her to take the bus ftbmtrain
station to her DDS office. Genna feels like she decomplished a lot in the last two years. Aesitry-
ing to resolve her transportation problems seemeawhelming, but she worked through the challeng
and learned to become more independent. Now Gsay® “If | can do it, anybody can!”
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Check, and a driver’'s license check. All drive
must have a valid CT drivers license. Your brok
DDS has more flexible ways you can use yoLOr case manager can help you to arrange your
budgeted funds to purchase transport isting allocation to pay for these transportatic
tion services. costs.

Using Your Budget More Effectively

You can use funds in your budget $ You can also use free ride-share services sucl
pay a friend, neighbor, or someone else you know NU-Ride (www.nu-ride.com) to help you find
stipend to drive you to where you need to go. Th ride. This ride share service can be used by pec
can cost a lot less than using a taxi or paying Who don't drive and has the added benefit of ea
transportation service to take you someplace. ing both parties points they can use to purch
discounts at a variety of retail establishments.

To receive a payment the person providing the ride

must be qualified. Your Fiscal Intermediary carAsk your case manager to help you find and p

Background check, DDS Abuse & Neglect Registry you need to go!

a
long way since she started her job. When sheestdmer job at DDS, Genna had

Shoreline train near where she lives and commuotdéset New Haven train sta-

help with qualifications, which include a Criminal chase more cost-effective ways of getting whe
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Transportation and the IP Process

How Do You Talk About Think creatively and be open to new ideas.

Transportation in Your IP Meeting~

People with disabilities often say that gettingde rcan 2. Complete dransportation assgssmdlkb. the on.e
found on the new DDS transportation website. His

be difficult. Yet, it is the rare planning teamatihuses . i ith id 0 inciad
the Individual Planning (IP) process to help uncove oo MY provide you with new ideas to Incide

. . your action plan and will help you to identify tlsk&ills
and use new transportation opportunities. _ -
you need to work on to improve your ability to seolour

own transportation barriers.

Self determination means not settling for what nsl a
taking responsibility for trying
to make things better. Actively
seeking and using new and dif-
ferent ways to get around is a
great way to demonstrate self-
determination in action.

3. Dream big. Try something
new. For example, if you've never
taken public transportation, conside
using the Kennedy Center's Trave
Training Program. You can visit
www.thekennedycenterinc.org o

You can use your IP meeting contact the Kennedy Center's Mo

help you think about all of th
different transportation option.
that are available to you and
create an action plan that help
you to expand your options for
getting to where you need to go. Here are sonmgshi disabilities how to use the local bus and rail sysprop-
you can do at future IP meetings: erly and safely. Or, how about joining a ride share-
gram?

This is a free service if you are eligi
ble. The Bureau of Public Transpo
tation also has a Travel Trainin
Program that teaches people wit

1. When completing youlP Personal Profiletalk _ .
about people you know at work, in your neighborhood‘- Most importantlyfake actionyourself and ask others

friends, family, and organizations that might beiky t© take action on your behalf. Make sure youmigtides
able to assist you in getting around town. Haver yBu specific steps to address your need for relialalesyporta-
team members assist you to create a list of everyofion- Don‘t wait for others to act. Speak up aelil your
you know and people they may know. The longer tflanning team members that you want to use youo|FR
list of people, the more options you have. Dowiit help plan for expanding your transportation opputies!
on just one person to be your only ride. Somepleeo

may be able to assist for specific types of ridi&s,go- - Finally, don't forget teevaluatewhat transportation
ing to church, others may consider exchanging a riddeas and plans worked and what did not. Persete
for something you can do for them. There also tmay Make sure that your PST team reviews and updates
new ways to use your allocated funds to pay peoplé@nsportation action steps as often as needed!

you know to drive you places.

bility Services at 1-800-300-8029.
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Advocating for Improved Transportation
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Transportation is something that people with diCustomers at the local, state, and federal lev
abilities have been complaining about and trying provides training and technical assistance to mem-
improve for a long time. Some people think tran bers; serves as a vehicle for the collection anrd ex
portation is too big a problem and it's not wonty-t change of information of public transportation in-
ing to change.People who believe in self determi- terest; and encourages the efficient and effective
nation know that they have to TRY ANOTHER US€ of all available public transportation vehicles
WAY _and never give up the fight!

CACT membership represents a diverse group| of
There are many transportation organizations across the state,  in-
advocacy groups cluding transit districts, public transit operators
working to im- not-for-profit transportation providers and broker-
prove transporta- ages, regional planning agencies, rideshare agen-
tion in CT. You cies, social service agency transportation prosider
can help these vendors, private for-profit providers, individuals
groups to make a involved in transportation issues and users of com-
difference. munity transportation services. You can get more

information about CACT at http://www.cact.info/

The Disability Advocacy Coalition (DAC) is a ,'i' _i: Transit for Connecticut is a coa-
cross-disability group that was formed to unite tlé

|

|

-E lition of business, human service,

i regional planning and environ-
base to support broad-based advocacy issues as : i mental interest groups from
as agendas particular to issue-specific advoc: * + around the state who advocate for
groups. Enhanced transportation is an import: the implementation of a cost-effective, comprehen-
agenda for DAC. You can learn more about DAC Isive public bus transit system. You can contact
visiting http://www.ct-dac.org/ or by contactinga®t Karen Burnaska at (203) 261-9243 to get ideas on
Koslowski at 860-614-8351. how you can help create a better bus system in

Connecticut.

disability community and build a political powewi

The Connecticut Association for Community

Transportation (CACT) is your voice and advocate Local Advocacy Groups:Most communities also
for public transportation in the state of Connagdtic N@ve local groups who are working on improving
CACT provides a statewide forum for the eXchamtransportation services in their area. You can con
of public transportation information; advocates f¢tact your mayor's office to find out which groups
public transportation and public transportation may be right for you.




Transportation Best Practices

Useful Practices [ There are many new  transportation officials with better data on righeo-
“Best Practices” that files, route ridership and system usage.
are being used across
the country to enhance Operations Strategiesocus on improving cus-
the delivery of trans- tomer mobility. Examples of operation strategies i
portation services. clude the creation of demand response systelres
creation of brokerages or “mobility managemo
Customer Service help coordinate the transportation provided by ares
strategies help ensure that transportation servicegproviders, subscription or voucher progratimet
are consumer driven, and that consumers are in- help create more individualized transportation pro-
cluded in the planning, development, implementaviders and transit pass systewtsich subsidize and
tion and evaluation of human service transporta- expand the use of public transportation systems for
tion. A sample of customer service best practicestargeted populations.
include: 511 systenfsr traveler information and

local transportation questions; machine readable Al of these new best practices requRartner-

fare cardshat can work across public transporta- ghin and Leadershipto become a reality in your
tion systems; kioskehat provide self service state or agency. States and local agencies that ar
transportation information; and One Steserva- serious about improving transportation have advi-
tion/scheduling centers. sory committeescoordinating councilsr inter-
agency work groupthat focus on improving trans-
portation. They are also involved_in National Con-
sortiumsand_Regional Coordinatiagroups. What is
your agency or company doing to help support the
development of enhanced transportation opportuni-
ties? What can you do to help?

o

New Technologyis available to help make the
use of existing transportation resources more ef-
fective. New technologies include systems that
help enhance: automated schedulvehicle loca-
tion, and_computer aided dispatchin§mart
cardsare also available to unify multiple transpor-

tation systems under one fare payment system, (?'ou can find out more about these useful best pra

g. paying for the bus, train and parking at théntra tices by visiting http://www.unitedweride.gov/.
station all with one card), and they provide

<)

Shrinking budgets means that more than ever we mustse our existing
resources wisely and well. Millions of dollars arespent on transportation.

Advocate now to make sure you get the transportatioservices you need
and to ensure that existing transportation resourcg are used effectively!




